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Cllr Clare Head  (Richmond upon Thames)

Graeme Craig (Transport for London)
Cllr Abdal Ullah (Tower Hamlets)
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	Members of the public are welcome to attend the meeting and listen to the discussion of Part 1 of the Agenda.

Admission to the public gallery is by ticket, issued from the ground floor reception at City Hall from 10.00am.
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	An Induction loop operates to enhance sound for anyone wearing a hearing aid or using a transmitter. If you require any further information please contact Jonathan Deacon, Committee and Scrutiny Officer:
Tel: 020 7641 2783
Minicom: 020 7641 8000
Email: jdeacon@westminster.gov.uk
Web: www.westminster.gov.uk 


PARTNERS IN PARKING BOARD MEETING

AGENDA (PART 1)

	1. 
	WELCOME & INTRODUCTIONS


	2. 
	DECLARATIONS OF INTEREST

To receive declarations by Members and Officers of the existence and nature of any personal or prejudicial interests in matters on this agenda.



	3. 
	ELECTION OF CHAIRMAN AND VICE CHAIRMAN
To elect a Chairman and Vice Chairman for the PiP Board.



	4. 
	MINUTES & ANY MATTERS ARISING

To approve the minutes of the last meeting held on 7th December 2009 and consider any matters arising not otherwise included on the agenda.



	5. 
	PARTNERS IN PARKING

A presentation of PiP achievements to date.  The presentation slides will be circulated after the meeting.


	6. 
	MYSTERY SHOPPING TRIAL
To consider the results of the mystery shopping trial and the recommendation to deliver a programme of customer experience activities.
 

	7. 
	DISABLED BLUE BADGE TRIAL
To consider the findings from the Disabled Blue Badge Trial and the recommendation for further activities to align processes ahead of the proposed DfT reform.


	8. 
	DISABLED BLUE BADGE FRAUD
To consider the proposal made by the London Borough of Lambeth to carry out Blue Badge Fraud investigations on behalf of some Partner Authorities.


	9. 
	PARKING SOLICITOR
To consider the proposal made by the City of Westminster to provide specialised parking legal advice to some Partner Authorities.


	10. 
	FINANCIAL REPORT 2009/2010

To highlight the income and expenditure for the last financial year.


	11. 
	NEXT PiP BOARD MEETING DATES
Monday 6th December 2010 at 10.30 am.  


	12. 
	ANY OTHER BUSINESS


Note for Members: Members are reminded that an Officer contact is shown and Members are welcome to raise questions in advance of the meeting.  With regard to item 2, guidance on declarations of interests is included in the WCC Code of Governance. Members should also refer to their own Borough schemes. If Members or Officers have any particular questions they should contact their respective Legal Services in advance of the meeting.  Neil Fenton, PiP Programme Manager – 020 7641 3035
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